Emergency Management FAQs

Frequently Asked Questions

What are the four phases of emergency management?

Mitigation refers to actions taken to prevent disasters or lesson the harmful effects of unavoidable disaster;
Preparedness is planning and training for potential disaster and emergencies;
Response includes all actions taken to lessen the impact of an actual emergency;
Recovery involves actions taken to return communities and their citizens to their pre-disaster state.

What potential disasters are we preparing for?

All Hennepin County plans are based on an "All Hazards" approach. This includes natural and manmade disasters. Weather hazards in Hennepin County are primarily tornadoes, hail and wind and snow storms as well as flooding. We focus on threats of hazardous materials; both stored locally and a spill of hazardous materials in transit on the highways and railroads. We also are vigilant for acts of terrorism.

What is the first thing I should do in a disaster?

Turn on your radio or TV for information. Follow instructions when advised to shelter in place (stay inside and close all windows and doors) or evacuate. Activate your personal (and family) disaster plan. http://www.ready.gov
What else should my family do to prepare?

There are many web sites with preparedness checklists. Besides food and water, you should have on hand a flashlight, portable radio, extra batteries and a first aid kit. Pet owners should have food, identification tags, leash or cage in case of evacuation. http://www.fema.gov/areyouready/index.shtm
What role does Hennepin County play with my city in Emergency Planning?

Hennepin County’s role is a partnership with each city in the county. Every city has an Emergency Operation Plan that meets state and federal requirements. Hennepin County Emergency Preparedness responds to emergencies when the City Emergency Preparedness Director, Mayor or other city official requests County resources. All emergencies happen locally and response is handled locally first. 

